BUREAU OF INDIAN STANDARDS

Program of Work

SSD 8 : Information and Communication Services

Scope: Standardization in the field of information and communication services provided by
professional individuals or organizations to other organizations or common people through
physical or electronic means for transfer of information such as internal communication, over
the top(OTT) services, collaboration tools, user interaction services, web based application
system services, email services, courier services, cloud based communication services and
other related services. Excluded: The communication services as provided by the licensed
communication service providers covered under the Indian “Telecommunication Act, 2023” as
amended from time to time Liaison: IT and IT enabled Services Sectional Committee, SSD 10
Media and Entertainment Services, SSD 13 Information System Security and Privacy Sectional
Committee, LITD 17. Basic services sectional committee, SSD 19.

Liaison:
Published Standards
S.No IS No. TITLE Reaffirm M-Y No. of Amds Eqv.
1 IS 19277:2025 Network services billing - Identical under dual
ISO 14452 : 2012 Requirements numbering
ISO 14452 : 2012

Standards under Development

Projects Approved

SL. No. | Doc No. Title
No Records Found

Preliminary Draft Standards

SL No. | Doc No. Title
No Records Found

Drafts Standards in WC Stage

SI. No. | Doc No. Title
No Records Found

Draft Standards Completed WC Stage

SL. No. | Doc No. [ Title
No Records Found
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Finalized Draft Indian Standard

SI. No. | Doc No. [ Title
No Records Found

Finalized Draft Indian Standards under Print

SL. No. | Doc No. [ Title
No Records Found

Total Published Standards:0 Total Standards Under development:(

Aspect Wise Report

Product : 0

Code of Practices :
Methods of Test :
Terminology :
Dimensions :

System Standard :
Safety Standard :
Others :

Service Specification :
Process Specification :
Unclassified :
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Annexure-I :List of Indian Standards Withdrawn/Superseded

SL. No. | IS No. & Year [ Title
No Records Found

Annexure-II :List of Indian Product Standards

SL. No. | IS No. & Year [ Title
No Records Found
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