
BUREAU OF INDIAN STANDARDS

Program of Work

SSD 4 : Higher Education, Skill Development and related Services

Scope: Scope: Standardization in the field of services offered by Higher Educational Service providers
and Skill Development Service provider including the integration of information, learning,
vocational and professional education and training with a view to disseminate its knowledge
and promote its application. Including: i. Formal and informal Training Centers. ii. Coaching
and tuition services provided by individuals/organizations (Services provided for School
educations are excluded) iii. Accommodation Services iv. Health, Safety and Hygiene in
Educational Organization. v. Management Systems for Educational organizations, and vi.
Related services

Liaison: ISO TC-232 (P): Education and learning services 

Published Standards

S.No IS No. TITLE Reaffirm M-Y No. of Amds Eqv.
1 IS 18692:2024 COACHING CENTRE

SERVICES ï¿½
REQUIREMENTS

- Indigenous

2 IS 19234:2025 Online Coaching Services -
Requirements

- Indigenous

3 IS/ISO 21001:2018
ISO 21001 : 2018

Reviewed In : 2024
21001

Educational Organizations â€”
Management Systems for

Educational Organizations â€”
Requirements with Guidance for

Use

January, 2024 - Identical under single
numbering

4 IS/ISO 29991:2020
ISO 29991:2020
 ISO 29991:2020

Language-learning services
Requirements

- Identical under single
numbering

5 IS/ISO 29992:2018
ISO 29992:2018
 ISO 29992:2018

Assessment of outcomes of
learning services Guidance

- Identical under single
numbering

6 IS/ISO 29993:2017
 ISO 29993:2017
  ISO 29993:2017

Learning services outside formal
education Service requirements

- Identical under single
numbering

7 IS/ISO 29994:2021
ISO 29994:2021
 ISO 29994:2021

Education and learning services
Requirements for distance learning

- Identical under single
numbering

8 IS/ISO 29995:2021
ISO 29995:2021
 ISO 29995:2021

Education and learning services
Vocabulary

- Identical under single
numbering

Standards under Development

  Projects Approved
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SI. No. Doc No. Title
No Records Found

  Preliminary Draft Standards

SI. No. Doc No. Title
No Records Found

  Drafts Standards in WC Stage

SI. No. Doc No. Title
1 SSD 4 (28876)   Internships Quality Guidelines for Host Organizations

  Draft Standards Completed WC Stage

SI. No. Doc No. Title
1 SSD 4 (28602)   Educational organizations Management systems for educational organizations Requirements with

guidance for use

  Finalized Draft Indian Standard

SI. No. Doc No. Title
1 SSD 4 (26386)   CAMPUS FACILITIES AND ACCOMMODATION SERVICES FOR EDUCATIONAL

ORGANIZATIONS REQUIREMENTS

  Finalized Draft Indian Standards under Print

SI. No. Doc No. Title
No Records Found

Total Published Standards:6  Total Standards Under development:3

  Aspect Wise Report
 Product : 0

 Code of Practices : 0
 Methods of Test : 0

 Terminology : 0
 Dimensions : 0

 System Standard : 1
 Safety Standard : 0

 Others : 0
 Service Specification : 7
 Process Specification : 0

 Unclassified : 0

  Annexure-I :List of Indian Standards Withdrawn/Superseded

SI. No. IS No. & Year Title
1 IS 16533:2016   Education Management System - Quality Requirements for Educational Organizations

  Annexure-II :List of Indian Product Standards

SI. No. IS No. & Year Title
No Records Found
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