
BUREAU OF INDIAN STANDARDS

Program of Work

MSD 15 : Committee On Consumer Policy (COPOLCO)

Scope: - To review the work being done at ISO/COPOLCO and to formulate India’s view on various
issues relating to work of COPOLCO to consider adoption of COPOLCO Guides as per the
requirements of the country and to formulate indigenous standards in the interest of
consumers. - To study means of helping consumers to benefit from standardization, and means
of improving consumer participation in national standardization. - To formulate policy and
advise other technical committees consolidated viewpoints of consumers on matters relevant to
current and potential standardization and conformity assessment work. 

Liaison: ISO TC- (P): Committee on consumer policy 

Published Standards

S.No IS No. TITLE Reaffirm M-Y No. of Amds Eqv.
1 IS/ISO/IEC

Guide-14:2018
ISO/IEC Guide 14:

2018
 ISO/IEC Guide 14:

2018

Products and related services-
Information for consumers

- Identical under single
numbering

2 IS/ISO/IEC
GUIDE-37:2012

ISO/IEC Guide 37:
2012

 ISO/IEC Guide 37:
2012

Instructions for use of products by
consumers (First Revision)

- Identical under single
numbering

3 IS/ISO/IEC
GUIDE-41:2018
ISO/IEC GUIDE

41:2018
 ISO/IEC GUIDE

41:2018

Packaging - Recommendations for
addressing consumer needs First

Revision

- Identical under single
numbering

4 IS/ISO/IEC
GUIDE-46:2017

ISO/IEC Guide 46
:2017

 ISO/IEC Guide 46
:2017

Comparative Testing Of Consumer
Products And Related Services -

General Principles

- Identical under single
numbering

5 IS/ISO/IEC 50:2014
ISO/IEC Guide 50:

2014
 ISO/IEC Guide 50:

2014

Safety aspects- Guidelines for child
safety in standards and other

specifications

- Identical under single
numbering

6 IS/ISO/IEC
GUIDE-74:2004

ISO/IEC Guide 74 :

Graphical symbols - Technical
guidelines for the consideration of

consumers' Needs

December, 2023 - Identical under single
numbering
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2004
Reviewed In : 2023
ISO/IEC GUIDE 74

: 2004
7 IS/ISO/IEC

GUIDE-76:2020
ISO/IEC GUIDE 76

: 2020
Reviewed In : 2024
ISO/IEC GUIDE 76

: 2020

DEVELOPMENT OF SERVICE
STANDARDS -

RECOMMENDATIONS FOR
ADDRESSING CONSUMER

ISSUES (First Revision)

January, 2024 - Identical under single
numbering

Standards under Development

  Projects Approved

SI. No. Doc No. Title
No Records Found

  Preliminary Draft Standards

SI. No. Doc No. Title
No Records Found

  Drafts Standards in WC Stage

SI. No. Doc No. Title
No Records Found

  Draft Standards Completed WC Stage

SI. No. Doc No. Title
No Records Found

  Finalized Draft Indian Standard

SI. No. Doc No. Title
No Records Found

  Finalized Draft Indian Standards under Print

SI. No. Doc No. Title
No Records Found

Total Published Standards:7  Total Standards Under development:0

  Aspect Wise Report
 Product : 0

 Code of Practices : 3
 Methods of Test : 0

 Terminology : 0
 Dimensions : 0

 System Standard : 0
 Safety Standard : 1

 Others : 3
 Service Specification : 0
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 Process Specification : 0
 Unclassified : 0

  Annexure-I :List of Indian Standards Withdrawn/Superseded

SI. No. IS No. & Year Title
No Records Found

  Annexure-II :List of Indian Product Standards

SI. No. IS No. & Year Title
No Records Found
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