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NATIONAL FOREWORD 

 

(Formal clauses to be added later on) 

 

The text of the International Standard has been approved as suitable for publication as an Indian 

Standard without deviations. Certain conventions are, however, not identical to those used in 

Indian Standards.  Attention is particularly drawn to the following:  

 

a) Wherever the words ‘International Standard’ appear referring to this standard, they 

should be read as `Indian Standard’. 

 

Annex A is normative and Annex B is informative only. 
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Scope 

This document specifies a set of key indicators for assessing the quality of museums:  

— for the purpose of strategic planning and internal management of museums;  

— for reporting to stakeholders such as funding institutions, policy makers, or the public;  

— to promote the museums’ role and value for learning and research, education and culture, social 

and economic life;  

— for comparing results over time and between museums.  

The aim of this document is to provide a selection of key indicators applicable to a wide range of 

museums. It is recognized that not all indicators are pertinent for each individual museum category 

or each individual museum. Limitations on the applicability of individual indicators are listed in 

the scope clause of the description of each indicator (see Annex A).  

This document is not intended to exclude the use of other indicators not specified in it. 

Introduction 

This document provides guidance to the museum community on the use of key museum indicators. 

It specifies the requirements of a key indicator for museums and establishes a set of indicators to 

be used by museums of all types.  

Some of the indicators included in this document are already in use by museums, or have been 

proposed in recent museum literature. Other indicators have been taken from library standards and 

adapted to the requirements of museums. Annex A describes the key indicators that have been 

found useful for quality assessment of museums. The data specified in Annex B can be used for 

complementing and supporting the information gained by using the key museum indicators, though 

they are not in themselves such indicators. This document has been developed in close cooperation 

with the International Council on Museums (ICOM) and takes advantage of, particularly, the work 

of the European Group on Museum Statistics (EGMUS). 


