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NATIONAL FOREWORD
(Formal clauses to be added later)

This draft Indian Standard which is identical with ISO/FDIS 18060 ‘Sustainable Tourism — Indicators
for Organizations in the Tourism Value Chain — Requirements and Guidance for Use’ issued by
International Organization for Standardization (ISO) will be adopted by the Bureau of Indian Standards
on recommendation of the Travel, Tourism, and Hospitality Related Services Sectional Committee, SSD
02 and approval of the Service Sector Division Council.

The text of ISO Standard has been approved as suitable for publication as an Indian Standard without
deviations. Certain conventions are, however, not identical to those used in Indian Standards. Attention
is particularly drawn to the following:

a) Wherever the words ‘International Standard’ appear referring to this standard, they should be
read as ‘Indian Standard’.

b) Comma (,) has been used as a decimal marker while in Indian Standards, the current practice is
to use a point (.) as the decimal marker.

In reporting the result of a test or analysis made in accordance with this standard, if the final value,
observed or calculated, is to be rounded off, it shall be done in accordance with IS 2: 1960 ‘Rules for
rounding off numerical values (revised)’. The number of significant places retained in the rounded off
value should be same as that of the specified value in this standard.

Scope of ISO/FDIS 18060 is as follows:

This document defines and establishes methodologies for a set of indicators to steer and measure the
performance of organizations in terms of sustainability.

The requirements and guidance in this document can be used to implement these tourism sustainability
indicators.

This document is applicable to any organization in the tourism value chain that wishes to:



a)
b)

c)

d)
e)
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monitor, measure, analyse and evaluate the sustainability performance of the organization;
ensure its conformity with its defined sustainability policy;

measure, evaluate and monitor the results of sustainable practices implemented at the
organization;

evaluate the fulfilment of the established sustainability objectives;

monitor compliance with applicable legislation

Note: The Technical content of this document has not been enclosed as these are identical with the
corresponding 1SO document. For details kindly contact:

Head

Service Sector Department
Bureau of Indian Standards
9, Bahadur Shah Zafar Marg,
New Delhi — 110002

Email: ssd@bis.gov.in
Tel: 011-23232171
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